
Civil Mediation: An Online 40-Hour Workshop
This 40-hour online course is hands-on, interactive, and practical. 
Simulations, interpersonal skill development, and role play enable 
participants to integrate communication and problem-solving 
techniques for e�ective dispute resolution. Upon completion of 
the course, participants will receive a certi�cate honored by 
most states with mediator credential requirements. This course 
has �ve 5 1/2 hour live sessions, plus 12 1/2 hours of pre-session 
online video training.

In order to receive a certi�cate of completion and full CLE credit, 
participants must attend all �ve scheduled Zoom sessions. 
Online attendance will be monitored throughout the multi-day 
course.

During this course, you will learn to:
  • Start and conduct mediation sessions;
  • Outline common standards of conduct and ethical 
     considerations for mediators;
  • Manage special problems and avoid classic errors;
  • Master the interpersonal dynamics of mediation;
  • Improve communication and negotiation skills; and
  • Mediate cases more e�ectively and con�dently.

NJC Course

The National Judicial College is an Equal 
Opportunity/A�rmative Action, ADA 
organization, and admits participants of any 
age, race, color, religion, gender, gender 
identity, sexual orientation, and national or 
ethnic origin.

www.judges.org

May 13-23, 2023
Reno, NV
Tuition: $1,599
Mon/Wed/Fri:  May 13, 15, 17
Tue/Thu:  May 21 & 23 

For more information and 
to register:
judges.org/cmonline

This course may be eligible for 
(CLE/CJE) credits under most 
state boards/bars/commissions. 
CLE/CJE credit hour estimates* are 
40 hours total credits, 4 hours of 
credits devoted to ethics. 

For more information, contact 
the  Registrar’s O�ce at 
(775) 784-6747 
or email registrar@judges.org.
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